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Quality Standards Exceeded with Hospitalist-Based
Program

A partnership with Cogent Healthcare and Caritas
Good Samaritan Medical Center (CGSMC) achieved
outlined goals for quality delivery of patient care,
resulting in performance bonuses from two major
insurance companies for the medical center. The
dollar amount of the bonuses has not been disclosed
publicly.

Cogent Healthcare, which provides hospitalist services, helped develop the
hospitaist program implemented at CGSMC. CGSMC implemented a
program to ensure continuity of care for inpatients as well as compliance
with treatment guidelines, including models for good clinical practice. At
the same time, the healthcare system adopted clinical pathways, which
mirror the best practices models utilized by Cogent.

The overall model reduces the rate of patient readmission. In addition to
the hospitalist services for the inpatient setting, Cogent provides traditional
case management services after discharge; assisting patients schedule
follow up appointments and procuring durable medical equipment as
needed.

Over the past five years, CGSMC has noted decreases in the average
length of stay for patients, part of this reduction is attributed to the
integration of the hospitalist approach. They simultaneously noted that
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